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Mystery Shopping 

Process:

How Target.com 

Measures Up

Presenters:

Annie Pires, Lindsay Aiello,

Tachol
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Target Merchandising Metrics:

Search/Shop Target.com 2010

Keyword Search Featured

Refine Results Featured

Landing Page Sorts Featured

Guided Navigation Featured

View All Sometimes an Option

Advanced Search Featured

Merchandised Search Results Page Featured
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Target Merchandising Metrics:

Audio/Streaming Video Target.com 2010

Guides/How ðTo Content with Audio 

and/or Video

Not Featured

Video Product Demos on Product 

Pages

Not Featured

Video Content -Non Product Page or 

Guides (Branded or Other)

Not Featured



+ Target Merchandising Metrics:

Community/Social Metrics Target.com 2010

Ratings/Reviews Featured

Top Rated Products Featured

Post Order Email Reqst. Rating Not Established

Blog Not Established

Mobile Commerce Not Established

Share Featured

Facebook Established

Del.icio.us Not Featured

Digg It Not Featured

Other N/A

My Space Not Established

Twitter Not Established

Google Bookmark Featured

Favorites Featured
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Target Merchandising Metrics:

Community/Social Metrics Cont. Target.com 2010

Links to Social Networking Sites

Facebook Not Featured

Twitter Not Featured

You Tube Not Featured

My Space Not Featured

Wish List Not Featured
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Target.com Checklist:

Search/Shop Membership x

Seasonal Marketing x Inventory/Backorders

Enhanced Merchandising x Shopping Cart x

Promotional Strategies x The Oder Process x

Free Shipping x International

Multi/Cross Channel x Confirmations x

Gifting x Profiling Tools

Product Page/Prod. Enhance. x E-mail Communication x

Personalization Call Center Contact x

Community x Live Help

Customer Service Info. x Return Process x
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Efficiencies: Refine Search

Options to òNarrow BYó

òNarrow Byó Categories:Number of Options

Department 10

Age 4

Gender 2

Price 5

Color 10

Size 10

Brand 10
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Customer Service Email:



+
Email Response:

Helpfulness: Response Time:

Didnõt Answer Questions/ 

Provided Alt. Solution

3 Hours
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Keyword Search Feature:

Top Left Corner of 

Site

Easy to Find 

Location

Delineated by 

Bright Red Target 

Logo



+
Refine Search Efficiency?

Dress 
(3686)

Black White Red Kids

Party 
(509)
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Refine Search Efficiency? (Cont.)

Search Results for 

òParty Dressó tab:

1st Item Not a Dress

3/10 Items Not a Dress
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