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Customer Service Emall

e e A Email sent to Target Customer Care on 4/3
at 6:00 pm.
*Inicies required fie A The message reads:
First Name: Last Name:
Winnie Lubega
Address 1: H i,

Address 2:

| purchased a few things from Target about
two weeks ago. | wanted to know If there is
way before | submit an order to find out if
there is a wait for the product. | placed my
ct.com,. Enter the same e-mail hat vou u order and it was not until | received the
confirmation that | was told that the
delivery would take longer and that | could
not cancel the order. | got the products on
time but | feel that there should be a way to
get this information prior to placing the
order. Maybe | overlooked something on
my part.

PREVIEW E-MAIL o Thanks,
Winnie Lubega



Online Review of Emall

Taraet : Help : Contact Us : Orders and Online Services

A The ability to preview
emails just to
proofread and make
sure pertinent
Information is included
IS beneficial to both the
consumer and
Customer Care
representative.

nges? Click the "Edit” button
ail" button




Response Email From Customer Care

Your Target Order (#601-1288064-6909800)  rabox |

R A\ Email Response was
received on 4/3 at
Dear Winnie Lubega, 6 : 25 p m .

A The turnaround time was
i e e e 25 minutes.

is item, and we alw: he 0 ing with the o 5 2 high demand, and A 1
- el A Personal, concise, and
well ship it out to as we can and we won't charge you for the order until then. Well send you u n d e rStan d I n g .

A Provided alternative to
waiting for online
purchase but suggested
.. to visit the store because
the item Is currently In
stock.

ations at 1-800-440-068 Dption #5 for stors




Keyword Search Location on
Landing Page

Search Signin | New Guest? | My Acooun | RedCards £ ShoppingCart 0) A Keyword SearCh IS rlg ht
o) ﬂ GffCards ~ Git Regities + Lists  Photo  Phamacy WeekiAd next to the Targ et Iogo
Women Men  Baby Kids ' Shoes Beauty Home ' Kitchen Bed+Bath Fumiture Pafio + Garden  Toys  Electronics  Movies = See More Wh i Ch I S h el pful an d
‘ IR T very visible to find on
) the page.

Electronics »

Free shipping on rev |8

anfi-aging technologyes.

Nintendo DSIXL )

Furniture »




Keyword Search

Signn | New Guest? | My Account | RedCards =4 ShoppingCart (0)

ﬂ GifiCards Gift Registries + Lists Photo  Phamacy  WeeklyAd A When I typed |n the
keyword search

O, EAAOOU 1| £
= ey s was automatically

Bicycles

i — B gl directed to the target

Furniture

e R B section for the brand.
el Vel The ability to sort by

| ‘ different types of
products makes it easy

to navigate




Misspelled phrase

A | decided to do another
search. | typed in
O, EAAOOU A& O
| am directed to the
search results page
where most of the
products are for Liberty
of London. | thought this
was an interesting
comparison on search
results. Plus it is tracking



