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Customer Service Email
Á Email sent to Target Customer Care on 4/3 

at 6:00 pm.

Á The message reads:

Hi,

I purchased a few things from Target about 
two weeks ago. I wanted to know if there is 
way before I submit an order to find out if 
there is a wait for the product. I placed my 
order and it was not until I received the 
confirmation that I was told that the 
delivery would take longer and that I could 
not cancel the order. I got the products on 
time but I feel that there should be a way to 
get this information prior to placing the 
order. Maybe I overlooked something on 
my part.

Thanks,

Winnie Lubega



Online Review of Email

ÁThe ability to preview 
emails just to 
proofread  and make 
sure pertinent 
information is included 
is beneficial to both the 
consumer and 
Customer Care 
representative.



Response Email From Customer Care

ÁEmail Response was 
received on 4/3 at 
6:25pm.

ÁThe turnaround time was 
25 minutes.

ÁPersonal, concise, and 
understanding.

ÁProvided alternative to 
waiting for online 
purchase but suggested 
to visit the store because 
the item is currently in 
stock.



Keyword Search Location on 
Landing Page

ÁKeyword search is right 
next to the Target logo 
which is helpful and 
very visible to find on 
the page.



Keyword Search

ÁWhen I typed in the 
keyword search 
Ȱ,ÉÂÅÒÔÙ ÏÆ ,ÏÎÄÏÎȱ ) 
was automatically 
directed to the target 
section for the brand. 
The ability to sort by 
different types of 
products makes it easy 
to navigate



Misspelled phrase

ÁI decided to do another 
search. I typed in 
Ȱ,ÉÂÅÒÔÙ ÆÏÒ ,ÏÎÄÏÎȱ ÁÎÄ 
I am directed to the 
search results page 
where most of the 
products are for Liberty 
of London. I thought this 
was an interesting 
comparison on search 
results. Plus it is tracking 
by related term words


